
 

 

 
 
 
 

 

 

 

 

 

 

 

Overview of OSFI’s Pension Plans Survey Findings (2011-2012) 

 

In late 2011, the Office of the Superintendent of Financial Institutions (OSFI) commissioned Harris Decima, an 

independent research firm, to conduct a confidential survey with administrators and professional advisors of the 

private pension plans that OSFI regulates. The primary objectives of the study were to assess OSFI’s 

performance as a regulator and supervisor and to collect suggestions for improvements.  

 

The questionnaire was administered via an on-line survey and through telephone interviews. Over 900 active 

pension plans were invited to participate in the survey. The report presents the results in summary form; OSFI 

does not know how specific plans responded.  

 

Overall, impressions of OSFI are positive. Results from the 2011 survey show improvement in almost all areas 

since the previous study, conducted in 2008. Some of the key findings from the study are:  

 

 Overall, a strong majority of participants are satisfied with OSFI as the primary regulator and supervisor 

of their pension plans. 

 

 Perceptions of how effectively OSFI is supervising and regulating pension plans have increased since 

2008.  

 

 According to the majority of participants, OSFI is either good or very good at consulting with the 

pension plan industry when developing guidance. 

 

 Participants indicated a higher degree of satisfaction with the approvals process as compared to the 2008 

survey results and believe that OSFI is more effective at processing applications than before.   

 

 Participants indicated some improvements could be made in the area of communication, particularly 

with regard to raising the awareness of the InfoPensions publication.   

 

OSFI appreciates the feedback provided in this consultation and has developed an action plan to address some 

areas identified for improvement. This includes enhancing the clarity of communication with the pensions 

industry, and taking steps to increase awareness of OSFI’s pension newsletter and the pension plan area on 

OSFI’s website. Future consultations will monitor OSFI’s overall effectiveness and its progress in addressing 

areas for improvement.  
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Created in 1987 by an Act of Parliament, OSFI is the primary regulator and supervisor of federally regulated 

deposit-taking institutions, insurance companies, and federally regulated private pension plans. OSFI’s mandate 

is to advance and administer a regulatory framework that contributes to public confidence in a strong, stable and 

competitive financial system. 

 

For further information about the study methodology or the results, please send an e-mail to information@osfi-

bsif.gc.ca.  
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