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1.0 Introduction

The RRS Portal application (referred to as RRS or the RRS application from this point) provides
access for Federally Regulated Financial Institutions (FRFIs) to submit regulatory return
information. With RRS you can complete and submit returns, request a return submission, view
reports, view documents and manage your user details.

To access RRS you will need a Bank of Canada’s BoC Connect User account.

The first time you access RRS, you will set up your account, which involves setting your password
and preferred language.

This guide details how to use RRS to complete and submit financial returns. To complete and
submit corporate returns refer to the Manage Corporate Returns User Guide.

1.1 Using this Document

This document uses the following conventions to increase clarity:
e Bold text indicates a selection or data field to be filled in.

e Jtalics indicate a reference to a section within this document or a page within the BoC
Connect.

In addition, there are three types of sidebars, each identified by an icon:

Information — These sidebars contain extra detail, or describe optional steps.

& Caution — These sidebars point out a possibility that may cause unexpected
behaviour and tell you how to correct the issue, if you encounter it.

ability to use RRS.

. Warning — These sidebars alert you to something important that can affect your

1.2 Technical Requirements

For best performance, the following technical requirements are recommended:
e Google Chrome 58
e Microsoft Internet Explorer version 11 or Edge
e Firefox ESR52

e Cookies enabled

E CDI E 1N Bamk oF canana
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e JavaScript enabled, and

e Microsoft Excel 2003 or higher (to download information into Excel format)
Note that the BoC Connect and RRS application have been tested and certified with the

specified web browser.

1.3 Support

If you encounter an issue or problem with the RRS application that isn't covered by this Guide,
you can:

e Contact your organization’s LRA
e Contact the Bank of Canada at 1-855-865-8636

e Contact the Returns Administration group at OSFI at (613) 991-0609 for issues related
to corporate returns

e |
NI BaME OF CANADA
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2.0 Logging into RRS

To log into RRS, you need to be logged into the Bank of Canada’s BoC Connect. Once logged
into the BoC Connect the RRS login pagedisplays.

e If you are logging into RRS for the first time, see 2.2: Logging in for the First Time.

¢ If you have forgotten your RRS password, see 2.3: Resetting Your RRS Password.

Refer to the BoC Connect User Guide for information on logging into the Bank
of Canada’s BoC Connect.

2.1 Log into RRS

To log into RRS:

Begin at the RRS Login page.

8cade €3 PORTAL
cdicOsade .7 L oANGSr S Rhon
___________________________________________________________________|
Not logged in English/Anglais +
Welcome to Regulatory Reporting System (RRS) Porta

RRS Portal is an on-line application that manages all of your formal communications with your regulator. Using RRS Portal, you
will be able tc complete and submit all required returns on-line. In addition, you will be able to see your organization's profile
- the current infermation held by the regulator about your organization - and keep it up to date.

To access RRS Portal, enter your username and password below {password is case sensitive):
Username: *
Password: &

Figure 2-1: Login Page
1. In the Username field, enter your RRS Username.
2. In the Password field, enter your RRS Password.

3. Click Login to continue.

Incorrect Login Attempts:

Pﬂ: CDIC a I eamk oF canana
DC osn
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4. After five incorrect login attempts, your account will be locked out. If this
happens, you can click the Forgotten Password link to reset your account. See
2.3:

Resetting Your RRS Password for more information.

Organization Selection:

You can be associated with more than one organization in RRS. Follow the steps
below to select the organization that you would like to work on.

If you have permission to access more than one organization:

1. Follow the steps above to log in.

The Select organization page displays.

8 (g PORTAL
cdic©sadc oo Fiin sancor caaoa
|

Not logged in English/Anglais +
Select organization

You have access to more than one C’gc""-_"ﬁt on. To choose a C’gf"'_’at ©n 10 WOrK WITh, select the organ zation name from the

ist below

Organization name: Select an organization ﬂ *

Figure 2-2: Select Organization Page
2. Click the drop-down menu.
3. Select the name of the organization you want to access.
4. Click Login.

The Welcome page displays with the word “Change” beside your username indicating that
you belong to more than one organization.

To change the organization selection:

1. Click the Change link at the end of your username.

Pﬂ: CDIC a Il eamk oF canana
DC osn
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| ! el BAMGQUE DU CANADA
BSIF

). Jones , ABCD Bank (Change) English/Anglais+ & ? &
Menu

= Welcome to Regulatory Reporting System (RRS) Porta

You have successfully logged in. You can now use RRS Portal to complete and submit all required returns on-line.

You should regularly check that your organization profile is up to date by clicking on “Crganization Profile” on the menu above.
Flease file the appropriate corporate return to submit an update.

Draft returns that are ready for completion can be found by clicking on “Draft returns” on the menu above.
When your returns have been completed, you must use the “Submissicn” functionality to finally submit them.
With RRS Portal, you are also able to:

- Print submitted returns where signed hard-copies are reguired.

- View and print previous submissions.

- Partially complete returns and return to them at a later date.
- Request a resubmission of returns where you become aware of mistakes.

For further information on how to use RRS Portal, click on the help link in the top right-hand corner of your screen.

Figure 2-3: Change Organization Page

Follow the steps above to change the organization.

2.2 Logging in for the First Time

The first time you log into RRS, you'll be asked to update your temporary password. This
process involves entering a new password and setting your language preference.

To log into RRS for the first time:

Begin at the RRS Login page.

E CDIE g N eamk oF CANADA
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L2 3 PO PORTAL
cdicBsade &) Ml oo,

Not logged in English/Anglais +

Welcome to Regulatory Reporting System (RRS) Porta

RRS Portal is an on-line application that manages all of your formal communications with your regulator. Using RRS Portal, you
will be able to complete and submit all required returns on-line. In addition, you will be able to see your organizaticn's profile
- the current information held by the regulator about your organization — and keep it up to date.

To access RRS Portal, enter your username and password below {password is case sensitive):

Username: &7

Passward: &7

Forgotten Password

Figure 2-4: Login Page
1. In the Username field, enter your RRS Username.

2. In the Password field, enter the temporary RRS Password given to you in an email
entitled “New Portal User Account”.

3. Click Login.

E CDIE g N eamk oF CANADA
BSIF

ek BANCUE DU CANADA Page 10



RAS

Regulatory Reporting Systerr
SR g ny ~ep g oy

Cdlcaiﬂdc ? nlﬁl“ BANK OF CAMADA PORTAL

| ! el BANGQUE DU CANADA
BSIF

J. Jones , ABCD Bank (change) English/Anglais+ & 7?7 ©
Menu

- Update My Password

Valid passwords contain 1 capital letter, 1 small letter, 1 number and 1 special character (e.g #&*!3). It must be at least 8
characters and not moere than 30 characters with no blank spaces.

Current password:
Mew password:

Confirm new password:

Figure 2-5: Update My Password Page

4. In the Current password field, enter your temporary RRS Password.

5. In the New password field, enter a new RRS Password.

Passwords:

Ensure your new password meets the following valid password criteria: passwords
must be between 8 and 30 characters and contain 1 uppercase letter, 1 lowercase
letter, 1 number and one special character.

—_—

6. In the Confirm new password field, re-enter your new RRS Password.
7. Click Save to set your RRS Password.

The My User Details page displays. From here you can set your preferred language.

a I eamk oF canana
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J. Jones , ABCD Bank (change) English/Anglais+ & ? ©

H

Menu

- My User Details

Home

user account details below. Te update, enter new details and click the update button.
Draft Returns

Flsrfisstam o . Locked Due to Permission Settings
Documents Jones Locked Due to Permission Settings
Manage Users + 55 pots@bank-banque-canada.ca Locked Due to Permission Settings
My Desgils + View/Edit My Details 613 7828E63 Locked Due to Permission Settings
ﬁ =Ernational  Area code Number
Help Update Password
Log Out
Language of preference: English/Anglais

Assigned permissions f roles:

e e e

ABCD Bank Organization | Fler - Financial Returns, Filer - Local Registration Authority {(LRA)

Figure 2-6: Update My Password Page

8. Click the drop-down menu in the Language of preference field.
9. Select your preferred language.

10. Click Update.

Your preferred language is now set. Each time you log in, RRS will display in your preferred
language.

Language:

Although your preferred language is set, you can change the language during
a session by clicking the drop-down menu on the language field below the
Logout link on the top right of each page in the application. The language
reverts back to the original setting when you logout.

E CDIE g N eamk oF CANADA
BSIF
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2.3 Resetting Your RRS Password

The RRS Password reset functionality allows you to reset your forgotten password.

To reset your password:

Begin at the Login page.

Cdlca‘.;ﬂdc ? w1 earix oF canapa PORTAL

| el BAMQUE DU CANADA
BSIF

|
Not logged in English/Anglais +

Welcome to Regulatory Reporting System (RRS) Porta

RRS Pertal is an on-line application that manages all of your formal communications with your regulator. Using RRS Portal, you
will be able to complete and submit all required returns on-line. In addition, you will be able to see your organization's profile
- the current infermation held by the regulator about your organization - and keep it up to date.

To access RRS Portal, enter your username and password below (password is case sensitive):

Username: &

Password: &

Forgotten Password

Figure 2-7: Login Page

1. From the Login page, click the Forgotten Password link.

ANE OF CANADA
ANCUE DU CANADA Page 13
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Forgotten Password

Enter your email address below to receive a temporary password by email. If you require assistance, contact your Local
Registration Autharity {LRA). If you don't know your LRA's contact information, call the Bank of Canada at 1-855-865-8636.

Email address:

Figure 2-8: Forgotten Password Page
2. In the Email address field, enter your email address registered in RRS.

3. Click Submit. The Forgotten Password page informs you that a temporary password has
been emailed to you.

4. Navigate to your email and search for an email entitled “Account Reactivation”.
5. Copy the new password and navigate back to RRS.

6. Click the Home menu item.

BANE OF CANADA
ek BANCUE DU CANADA Page 14
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Not logged in English/Anglais +

Welcome to Regulatory Reporting System (RRS) Portal

RRS Portal is an on-line application that manages all of your formal communications with your regulator. Using RRS Paortal, you
will be able to complete and submit all required returns on-line. In addition, you will be able to see your organizaticn's profile
- the current information held by the regulator about your organization — and keep it up to date.

To access RRS Portal, enter your username and password below {password is case sensitive):

Username: &7

Passward: &7

Forgotten Password

Figure 2-9: Login Page
7. Enter your username.
8. Enter your temporary password.

9. Click Login.

N Bamk OF CANADA
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Forgotten Password

Valid passwords contain 1 capital letter, 1 small letter, 1 number and 1 special character (e.g #&*!%). It must be at least 8
characters and not more than 30 characters with no blank spaces.

New password

Confirm new password

Figure 2-10: Update My Password Page
10. Enter your temporary password in the Current password field.

11. Enter your new password in the New password field. Ensure your new password meets the
following valid password criteria: passwords must be between 8 and 30 characters and
contain 1 uppercase letter, 1 lowercase letter, 1 number and one specialcharacter.

12. Re-enter your new password in the Confirm new password field.
13. Click Save.
14. If necessary, you can update your telephone number or language of preference.

15. Click Update.

a I eamk oF canana
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3.0 Managing Financial Returns

RRS provides functionality to complete and submit financial returns to the Bank of Canada
(BoC), the Office of the Superintendent of Financial Institutions (OSFI) and/or the Canada
Deposit Insurance Corporation (CDIC). This section covers how to complete and submit financial
returns, how to view returns, and how to view and correct errors in a financial return.

There are two ways to complete and submit a financial return in RRS. One way is to upload a
data file which is detailed in 3.7: Complete and Submit a Return via Data Upload. The other way
is to enter data manually into the system which is detailed in 3.2: Complete and Submit a Return
Manually.

Rules and Errors

Whether you are entering information manually into a return or uploading data, the data is
validated against rules that are set up within each return. Two separate sets of rules are used to
validate returns: structural and validation. Structural rules validate the format and structure of
the data being reported, such as entering numeric versus textual information as appropriate.
Validation rules validate the accuracy of the data being reported, such as a set of data points
summing to a total correctly. Depending on how a return is configured in the application,
structural validation occurs when the Validate and Save button is clicked or when a file is
uploaded. When you attempt to submit a return, validation rules are applied. If a return fails
validation you are presented with an error message. Returns with errors, display with a white
exclamation mark in a red circle on the Draft Returns page. In the event of an error, you will
need to correct the information to continue.

Validation rules can be applied to specific sections of a return, but if any section fails validation,
the return cannot be processed as the entire return needs to be valid before it can be submitted.
Validation rules are documented in the Return Rules report specific to each return type. Return
Rules reports can be found in the RRS Documents menu item.

Return Processing

Returns are processed by the application, either online or offline depending on how they have
been configured. For returns that are successfully processed online, RRS displays a page
informing you that the submission has been accepted as shown in Figure 3-9 below. If RRS
detects an error in a return processed online, the errors are displayed on-screen immediately
following the validation process, either upon selecting “Validate and Save” for structural rules or
upon attempted submission for validation rules. For returns processed offline, RRS alerts you to
errors via email as well as displaying a new entry in the Notifications section of the RRS Portal
Welcome page.

Note: Most financial returns are processed online. Only dimensional returns are processed
offline.

o CDIC g 9 | eame oF canaca
e C osA
BEiF
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Refer to the List of Returns on the RRS Information page for more information on returns and
how they are processed.

Draft Return Key Icons

The Draft Return page displays icons that are used to depict specific return information. The key
icons are described as follows:

Form Folder Repeatable ’ Add Readyto In Mo Data -
set o Folder Section Submit Draft Mandatary

Figure 3-2: Draft Return Key

Form Set: a double set of folders represents an entire return which could consist of one or
many forms, also known as sections.

Folder: a single folder represents a structural grouping of forms, also known as sections.
Repeatable Folder: a single folder with blue arrows indicates a folder that has repeatable
sections. Repeatable Folders are only applicable to corporate returns.

Form: a page symbol indicates a section within a return.

Add Section: a page with a green plus sign allows forms, also known as sections, to be added
to a return where applicable.

Ready to Submit: the white check mark in a green circle symbol indicates the return has been
validated, meaning that it has passed structural rules and is ready to submit.

In Draft: the pencil symbol indicates this return has been saved as a draft and not yet validated
No Data - Mandatory: the red star symbol indicates there is no data in this return and that
mandatory fields exist.

Note: the absence of a red star on a return or return section indicates there are no mandatory
fields.

3.1 Completing and Submitting a Financial Return via Data Upload

Financial returns can be completed and submitted using the Upload Data feature in RRS.

File Formats

The acceptable file formats for uploading data to RRS are (depending on the
return): .n, .c, .dat, and .tape.

BANCUE DU CANADA Page 18
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To upload a financial return:

Begin at the Welcome page.

Cdlcasadc 6 I sank oF canapa P O R TA L

| ggFIFI s Bk BANQUE DU CANADA

|
J. Jones , ABCD Bank (Change) English/Anglais+ & 7 ©

Menu

- Welcome to Regulatory Reporting System (RRS) Portal

You have successfully logged in. You can now use RRS Portal to complete and submit all required returns on-line.

You should regularly check that your organization profile is up to date by clicking on "Organization Profile” on the menu above.
Flease file the appropriate corporate return to submit an update.

Draft returns that are ready far completion can be found by clicking on "Draft returns” on the menu above.
When your returns have been completed, you must use the “Submission” functionality to finally submit them.
With RRS Portal, you are also able to:

- Print submitted returns where signed hard-copies are reguired.

- View and print previous submissions.

- Partially complete returns and return to them at a later date.
- Request a resubmission of returns where you become aware of mistakes.

For further information on how to use RRS Portal, click on the help link in the top right-hand corner of your screen.

Figure 3-1: Welcome Page

E CDIE g N eamk oF CANADA
BSIF
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1. Click the Draft Returns menu item.

CdICaSOdC Q I sans oF camapa PORTAL

L EANQUE DU CANADA

J. Jones , ABCD Bank (change) English/Anglais+ & ? G

Menu

Draft Returns

Heme
listed below are in draft and can be completed prior to submission to your Regulator.

D'af@eturns
Submission

R Refi R s REWM | 1y e date | PDF
T ETEmiE eturn name ererence evision tatus =] 5D ue date
Manage Users L4973510 01 Ready to Submit 0 39,08_ =0 S?DCQ_ sl
My Details +

! 2019-08- | 2019-09-

Help MA97351 01 Ready to Submn:@ 3 30
Log Out

Figure 3-2: Draft Returns Page

Return Revision

The revision column of the Draft Returns page displays the current revision
number of the return. Draft returns are displayed at 0.1 for the first draft and each
subsequent revision increases by a whole number such as 1.1, 2.1, etc.

The revision column of the Submission History page displays the current revision
number of the return. Submitted returns display on the Submission History page
as revision 1.0 for the first submission and each subsequent submission increases
by a whole number such as 2.0, 3.0, etc.

E CDIE g N eamk oF CANADA
BSIF
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2. Click the return name to be completed.

o CDIC a N BAME OF CANADA
-t C o=
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|
J. Jones , ABCD Bank (Change) English/Anglais+ & ? &

Menu

= Draft Return

Select a section to complete. You can partially complete a section and save it in draft for completion later. You can also view
sections in PDF format.

Once all sections are completed and validated, the return can be submitted using the "Submit return” functionality under the
"Submission” menu.

KEY
LRI, W P B & ° 4 *
! . Mo Data -
Formset Folder Repeatable Folder  Form  Add Section Ready to Submit  In Draft
Mandatary
L4 Testing Status: No Data
Lf_'] # L4 - Monthly Average Return of Assets and Liabilities Upload Data | %
@ * L - Edit | View | 8 | 8
H N
A CDIC 1IN eanE OF CANADA
= SADC 0sf i BANQUE DU CANADA Page 22
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Figure 3-3: Draft Return Page

el b BAMCUE DU CANADA Page 23
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3. Click the Upload Data link.

CdlcaSCldC Q @ BANK OF CANADA PORTAL

o BANQUE DU CANADA

|
J. Jones , ABCD Bank (Change) English/Anglais+ & ? &

Meru

— Upload Data

Select a file which contains the data that you wish to upload into 'L4 - Monthly Average Return of Assets and Liabilities'.
Allowed file types are: .n, .c, .dat, .tape, .osfi, o, xml
The file you select will be processed immediately and any validation issues will be displayed below.

To validate an XML file prior to upload, you can download the definition file. To see how the data on the form should be
represented in XML, you can view XML specs.

Select file to upload:

Figure 3-4: Upload Data Page

3 CDIE g N eamk oF CANADA
BSIF
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4. Click Browse and select the return data file.

y ~ CdieBsade O Wiz, PORTAL

). Jones , ABCD Bank (Change) English/Anglais+ & ? &
Menu
= Upload Data
Select a file which contains the data that you wish to upload into L4 - Monthly Average Return of Assets and Liabilities’.
Allowed file types are: .n, c, dat, .tape, .osfi, wt, xml
The file you select will be processed immediately and any validation issues will be displayed below.
To validate an XML file prior te upload, you can download the definition file. To see how the data on the form should be
represented in XML, you can view XML specs.
Select file to upload:
(& Choose File to Upload *
4 B s ThisPC » Desktop v O Search Desktop yel
B Organize v MNew folder ==~ [H o
LEad
" Mame ”
# Quick access =| Constraint
Documents - ﬁ_"] Sample Rules Importer Template
J Downloads . [] ADGQ1231.c
=] Pictures P éADGQ'I?j'I
= IBS rul ~
201907 o e 5
File name: | v | A Files () v
Figure 3-5: Windows Explorer Upload File Page
5. Click Open.

Incorrect File Format

Using an incorrect file format for uploading data will cause an error in RRS. Be
sure to use the acceptable file formats.

Dimensional and Conventional Returns

7/ CDIC ﬁ
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For dimensional returns, the process ends here. For conventional (or all other
returns), proceed with steps 6 through 9.

a I eamk oF canana
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6. Hover your mouse over the Submission menu item.

m
1L BANQUE DU CANADA

CdICaSOdC FQ I Baric oF canapa PORTAL

J. Jones , ABCD Bank (Change) English/Anglais+ & ? ©

Menu

- Upload Data

Heme

which contains the data that you wish to upload into 'L4 - Monthly Average Return of Assets and Liabilities'.
types are: .n, ., dat, tape, osfi, wt, xml

iediately and any validation issues will be displayed below.

Draft Returns

Submission + Sub{ﬁit Return
Documents Submission History o ;
au can download the definition file. To see how the data on the form should be
Manage Users + Reguest Resubmission secs.
My Details +
Help

Log Out

Figure 3-6: Submission Menu Drop-Down Page

7. Click the Submit Return sub-menu item. The Submit Return page displays a list of
returns that are ready to be submitted.
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Menu

= Submit Return

The returns that are ready for submission are listed below.

Select the return that you wish to submit. Additional validation will then be carried out on the return prior to submission. If the
return passes this validation, you will then be asked to confirm your submission.

Return

Due date
end date

Return name Reference | Revision | Categories

L4 Testing L4973510 01 0 39,'98' 20 39609' Submit

M4 Testing M4973511 01 0 39,'0'8' 0 39609' Submit

Figure 3-7: Submit Return Page

8. In the Action column, click the Submit link of the return to be submitted.
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Menu
= Submit Return

Your return has been validated and can now be submitted. Click the "Submit” button to confirm that you wish to submit this
return.

If required, ensure that you have also provided the printed, signed version of the submitted return to your Regulator along
with any relevant documents.

Once submitted, a return can no longer be edited, but can still be viewed in submission history. If an error is subsequently
discovered you can apply ta resubmit the return using the "Request Resubmission” functionality.

Figure 3-8: Submit Return - Submit Button Page

9. Click Submit.
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Menu
- Submit Return
Your submission has been accepted.

You can now view the return in the "Submission History" area. The return can also be downloaded as a PDF decument for
printing from this area.

Should you wish to correct any errors in the submitted data you may request a resubmission of the return using the "Request
Resubmission” functionality under the "Submission” menu.

Figure 3-9: Submit Return — Submission Accepted Page

If a virus is detected during upload:

Uploaded files are scanned for viruses. If a virus is detected the file will not be
uploaded.

If an error occurred:

If your return has errors, they will either be displayed on-screen or emailed to you.

Errors that are emailed to you also display in the Notifications section of the
Welcome page.
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3.2 Completing and Submitting a Return Manually

To manually enter a return:

Begin at the RRS Welcome page.
Cdlcasadc |9 m BANK OF CANADA PORTAL

{ e Bk BAMNGUE DU CANADA

]
]. Jones , ABCD Bank (Change) English/Anglais+ & ? G

IMenu

= Welcome to Regulatory Reporting System (RRS) Porta

You have successfully logged in. You can now use RRS Portal to complete and submit all required returns on-line.

You should regularly check that your organization profile is up to date by clicking on “Crganization Profile” on the menu above.
Please file the appropriate corporate return to submit an update.

Draft returns that are ready for completion can be found by clicking on “Draft returns” on the menu above.
When your returns have been completed, you must use the “Submission” functicnality to finally submit them.
With RRS Portal, you are also able to:

- Print submitted returns where signed hard-copies are reqguired.

- View and print previous submissions.

- Partially complete returns and return to them at a later date.
- Reguest a resubmission of returns where you become aware of mistakes.

For further information on how to use RRS Portal, click on the help link in the top right-hand corner of your screen.

Figure 3-10: Welcome Page

1. Navigate and click the Draft Returns menu item.
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Menu

= Draft Returns

The returns listed below are in draft and can be completed prior to submission to your Regulator.

Return

Return name Reference | Revision Status Due date
end date

2019-08- | 2019-09-

M4 Testing MA973511 01 Ready to Submit 4 3 30 'EI
Figure 3-11: Draft Returns Page
2. Click the return name to be completed.
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Menu

= Draft Return

Select & section to complete. You can partially complete a section and save it in draft for completion later. You can also view
sections in PDF format.

Once all sections are completed and validated, the return can be submitted using the "Submit return” functionality under the
"Submission” menu.

KEY
LRI (P! = = ° s *
. . Mo Data -
Formset Folder Repeatable Folder Form  Add Section Ready to Submit  In Draft
Mandatory
M4 Testing Status: No Data
k]:] % M4 - Consolidated Balance Sheet Upload Data | ¥
[@ * M4 M4 Edit | View | 15 | B8

Figure 3-12: Draft Return Page

3. Click the Edit link.
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cdcdsade ) s, PORTAL
J. Jones , ABCD Bank English/Anglais+ & ? &
= Form View
Return Name M4 - Consolidaled Balance Sheel
Soction Namo M4
Organization Name ABCD Bank
Ragorting Date 2019-08-31
omcn o s
1N THOUSANDS OF DOLLARS)
- 1 [ ! [ rowin ||
Section I—Assets | cumency | | Tomw
1. [Cash and Cash Fquivalents
(a) [Gala. bank netes, depasits with Eank of Canada, cheques and other Rems in transi o] =
™ |na|ma; with regulated financial Instsutions, less allowance for sxpacted credi losses |:m| |:u.||
2. [Securities
(a) [Securities Issued or guaranteed by Canadal Canadian Province/Canadian Municipal or School Corporation, bess allawance for axpacted cradi losses whars applicable
i) [Traasury Bits and ather shoet term papar o] Jesea]
() [omer BRCUIies [mr[ |:m|
() (Other sacuries, bess allowance for expacted credit losses whera applicable
@ Dobt 2017 a1
() ares [:m[ e
L|Loans
ia) [Mon-Mangage Loans, less allowance for expected credit losses.
) Call and other short loars t investment dealers and brokers, secured hoe| | Jeam
) [Ta rogulated finandial insftusians scsa) ce]
() [T Canadian federal govemment, provinces, munkipal or school corporations. 23 sas|
() To foreign govemments ] 2|
tv) Loase receivables 00| cer]
vl Te individuals for non-tusiness puposes 83| 834

Figure 3-13: Display of Return Page

4. Enter data in the appropriate fields.

5. Scroll to the bottom right of the return.

2612 2624 2632 2838 2648 2861 | 2873 | ‘ | 2885
0310 014 o918 0522 0926
o311 0315 og27
0912 0818 0828
0913 0317 0929
1081 1082 1083
Fair Value Gain / (Loss)
Held for Trading Available for Fair Value Cash Flow Fair Value Held At Amort. Total Gain / (Loss)
Sale Hedges Hedges Option Cost Fair Value
Option (YTD)
2613 2633 2643 2882 2874 2888
2614 2634 2650 2663 2678 2697
2615 2635 2651 2884 2878 2888
2616 262 2638 2652 2668 26717 2688
0930 0834 08938 0842 %85
0831 o972
0932 0980
0833 o881
1034 1095
‘ 2637 ‘ ‘ 2653 ‘
Save as Draft

| Validste & Save

Figure 3-14: Validate and Save Page
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At this point the return can be either saved as a draft or validated and saved. Saving a return as
a draft leaves it on the Draft Returns page with a status of /n Draft meaning it has not been
validated. Validating and saving the return indicates that the return is complete and ready for
attempted submission.

6. Click the Validate & Save button.

If your return fails structural rules:

A message or messages displays on-screen informing you that there was an issue
with the return that would need to be corrected prior to submission. See
- Section 3.6 for more information on errors.

7. Navigate over the Submission menu item.
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Menu

Upload Data

Home

which contains the data that you wish to upload into 'L4 - Monthly Average Return of Assets and Liabilities'.

Draft Returns types are: n, .c, dat, tape, .osfi, tt, xml

. . iediately and any validation issues will be displayed below.
Submission + Sut@t Return
Documents Submission History o ;
au can download the definition file. To see how the data on the form should be
Manage Users + Reguest Resubmission necs.
My Details +
Help
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Figure 3-15: Submission Menu Drop-Down Page
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8. Click the Submit Return sub-menu item.

The Submit Return page displays a list of returns that are ready to be submitted.
cdlcasadc g @ BANK OF CANADA PORTAL

BANGQUE DU CANADA
B

.
J. Jones , ABCD Bank English/Anglais+ & 7?7 &

Wenu
= Submit Return
The returns that are ready for submission are listed below.

Select the return that you wish to submit. Additional validation will then be carried out on the return prior to submission. If the
return passes this validation, you will then be asked to confirm your submission.

Return

Return name Reference | Revision | Categories Due date Action
end date
M4 Testing M4973511 | Q1 0 39,'08' o 3?609' Submit

Figure 3-16: Submit Return Page

9. In the Action column, click the Submit link of the return to be submitted.
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Menu

= Submit Return

Your return has been validated and can now be submitted. Click the "Submit” button to confirm that you wish to submit this
return.

If required, ensure that you have also provided the printed, signed version of the submitted return to your Regulator along
with any relevant documents.

Once submitted, a return can no longer be edited, but can still be viewed in submission history. If an error is subsequently
discovered you can apply to resubmit the return using the "Request Resubmission” functionality.

Figure 3-17: Submit Return - Submit Button Page

10. Click Submit.

s b BANCQUE DU CANADA Page 39

E CDIE g N eamk oF CANADA
BSIF



RRS _
e Regulatory Reporting Systerr
SR oo Repening Sy

cdic&sadc 9 W] 54 oF CAnaDA PORTAL

| 1 ae bk BARNCUE DU CANADA
BSIF

J. Jones , ABCD Bank English/Anglais+ & ? ©
Menu

= Submit Return

Your submission has been accepted.

You can now view the return in the "Submission History" area. The return can also be downloaded as a PDF document for
printing from this area.

Should you wish to correct any errors in the submitted data you may request a resubmission of the return using the "Request
Resubmission” functionality under the "Submission” menu.

Figure 3-19: Submit Return — Submission Accepted Page

If your return fails validation rules:

A message or messages displays on-screen informing you that there was an issue
with the return that would need to be corrected before it could be processed
further. See Section 3.6 for more information on errors.
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3.3 Viewing a Financial Return

Financial returns can be viewed prior to and after being submitted. Use the Draft Returns menu
item to view returns that have not been submitted and use the Submission History sub-menu
item to view returns that have been submitted. These menu items can also be used to view the
Audit Log of a return which is a record of each revision of a completed or in-draft return.

To view a draft return:

Begin at the Welcome page.

cdic&sadc S? I s 55 52hon PORTAL
|
J. Jones , ABCD Bank {Change) English/Anglais+ & ? &

Menu
= Welcome to Regulatory Reporting System (RRS) Porta
You have successfully logged in. You can now use RRS Portal to complete and submit all required returns on-line.

You should regularly check that your organization profile is up to date by clicking on "Organization Profile” on the menu above.
Please fila the appropriate corporate return to submit an update.

Draft returns that are ready for completion can be found by clicking on "Draft returns” on the menu above.
When your returns have been completed, you must use the “Submission” functionality to finally submit them.
With RRS Portal, you are also able to:

- Print submitted returns where signec hard-copies are required.

- View and print previous submissions.

- Partially complete returns and return to them at a later date.
- Reqguest a resubmission of returns where you become aware of mistakes.

For further information on how to use RRS Portal, click on the help link in the top right-hand corner of your screen.

Figure 3-19: Welcome Page

1. Click the Draft Returns menu item.
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Menu

= Draft Returns

The returns listed below are in draft and can be completed prior to submission to your Regulator.

Remurn

Return name Reference | Revision Status Due date
end date
M4 Testing M4973511 01 Mo Data 0 ;,'08' 0 39[;09' |
Figure 3-20: Draft Returns Page
2. Click the name of the return to beviewed.
~ 9
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Menu

= Draft Return

Select a section to complete. You can partially complete a section and save it in draft for completion later. You can also view
sections in PDF format.

Once all sections are completed and validated, the return can be submitted using the "Submit return” functionality under the
"Submission” menu.

KEY
© P E— ° ’ *
) . No Data -
Form set Felder Repeatable Folder Form  Add Section Ready to Submit  In Draft
Mandatory
M4 Testing Status: Mo Data
’-klj:] # M4 - Consolidated Balance Sheet Upload Data | ¥
(@ = m4 M4 Edit | View | T | 5

Figure 3-21: Draft Return Page

3. Click the View link to view the return, or, if there is more than one return section, click
the View link to view each section separately.
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Form View
Feturn Name W - Consolidated Balance Sheel
Soction Namo M
Organization Nama ABCD Bank
Reporting Date 019-08-31
1K THOUSAND'S OF DOLLARS)
| | L 1 | | | [ | [ | Foeeign | |
Section I—Assets | cumency | | Tomw
1. [Cash and Cash Equivabents
sy |Gt bank notes, deposits with Bank of Canada, eheques and other iems in transit Josos] [oees]
fiey |Deposits with regulated financial institutions, lass allowancs for sxpected cradh losses. o] Jpana]
2. [Securities
a) Securities Insued or guarantwad by Canadal Canadian ProvincaiCanadian Municipal or School Corporation, less allowance for axpacted creds losses whare applicable
(] I‘lrusuy Bils and ather short tarm papar F"“l |=u|
2 [omer scumas ol =
fim) (Other sacurities, kess alowance for expacted credit losses where applicabile
@ [past Joesr] fs]
@ [sharss Jeee Jese]
L.|Leans
a) [Mon-Monigage Loans. less allowance for expected credit losses
|Ej Call and other shorl lars t investment dealers and biokers, secured 1022 G
@ To regulated financial institutians 104 10e7]
() To Canadian federal g , provinces, municipal e ey
i) To foreign povemments fosas| a2e|
(] Lease racoivables 2088 207,
(vl [To individuals for nan-business puposes 43 a4

Figure 3-22: Display of Return Page

4. Using the scroll bars, view the draft return.
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To view the audit log of a draft financial return:

Begin at the Draft Returns page.

cdlcascldc 9 m“ BANK OF CANADA PORTAL

BANQUE DU CANADA
&51

J. Jones, ABCD Bank English/Anglais+ & ? ©

Menu
= Draft Returns

The returns listed below are in draft and can be completed prior to submission to your Regulator.

Return
Return name Reference | Revision Status Due date
end date

IWi4 Testing M4973511 01 No Data 201 39 -08- | 201 ??DOQ-

Figure 3-23: Draft Returns Page

1. Click the revision number of the return. The View Audit Log page opens displaying
information such as what action was taken, who performed the action and when it was

done.
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Menu

1l

View Audit Log

Return name: M4 Testing
Reference: M4973511

Creation date: 2018-09-11
Due date: 2018-06-30

Select a version of this Return to view.

Revision Status Actioned on Actioned by | Submittedon | Submitted by

a1 Mo Data Clear data: M4 2019-09-11 21700 PM | ] Jones

Back View Comments

Figure 3-24: View Audit Log Draft Page
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To view a submitted financial return:

Begin at the Welcome page.

Cdlcasodc ? BANK OF CANADA P O R T A L

i
08M | dull BANQUE DU CANADA

]
J. Jones , ABCD Bank (change) English/Anglais+ & ? &

Menu

= Welcome to Regulatory Reporting System (RRS) Portal

You have successfully logged in. You can now use RRS Portal to complete and submit all required returns on-line.

You should regularly check that your organization profile is up to date by clicking on "Organization Profile” on the menu above.
Flease file the appropriate corporate return to submit an update.

Draft returns that are ready for completion can be found by clicking on “Draft returns” on the menu above.
When your returns have been completed, you must use the “Submission” functionality to finally submit them.
With RRS Portal, you are also able to:

- Print submitted returns where signed hard-copies are reguired.

- View and print previous submissions.

- Partially complete returns and return to them at a later date.
- Request a resubmission of returns where you become aware of mistakes.

For further information on how to use RRS Portal, click on the help link in the top right-hand corner of your screen.
Figure 3-25: Welcome Page
1. Navigate your mouse over the Submission menu item.

2. Click the Submission History sub-menu item.
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Menu

= Submission History

Select a submission to view

Showing returns from: |2019

Drag a column header here to group by that column

Return name Reference | Revision UL £ Return end
date date
| A 7 | A =]* | o|-| =]*
L4 Testing L4973510 1.0 2019-09-11 Accepted 2019-08-31
2>

<

Figure 4-26: Submission History Page

Return Revision

The revision column of the Submission History page displays the current revision
number of the return. Submitted returns display on this page as revision 1.0 for
the first submission and each subsequent submission increases by a whole

number such as 2.0, 3.0, etc.
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3. Click the name of the return to be viewed.

cdicBsade 0 Blmegin,, PORTAL

|
J. Jones, ABCD Bank English/Anglais+ & ? &

Menu

View Return

Select a form to view

KEY
LR P EIRE ° s -
) ) Mo Data -
Form set Folder Repeatable Folder Form  Add Section Ready to Submit  In Draft
Mandatory

L4 Testing

kL_'_'J @ L4 - Monthly Average Return of Assets and Liabilities

i
& o L4 - View | ' | 58

Figure 3-27: View Return Page
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4. Click the View link to view the return, or, if there is more than one return section, click
the View link for each section to beviewed.

5. Using the scroll bars, view the submitted return._

To view the audit log of a submitted financial return:

Begin at the Submission History page.

1. Click the revision number of the return. The Audit Log page opens displaying
information such as what action was taken, who performed the action and when it was

done.
cdieBsade &P Ml sy PORTAL
e
J. Jones, ABCD Bank English/Anglais+ & ? &

Mernu

o View Audit Log

Return name: L4 Testing
Reference: 14973510
Creation date: 2019-09-11
Due date: 2019-09-30

Select a version of this Return to view.

Accepted Submit return | 2019-08-11 2:07:43 PM [ ]. Jones 2019-08-11 220743 PM |]. Jones

Back View Comments

Figure 3-28: View Audit Log Submit Page
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3.4 Viewing Errors

To view errors:

Begin at the Welcome page.

1. Click the Draft Returns menu item.
CdlCBSCIdC 9 m BAMK OF CANADA PORTAL

BANQUE DU CANADA
BSI

J. Jones , ABCD Bank English/Anglais+ & ? &

Menu

= Draft Returns

The returns listed below are in draft and can be completed prior to submission to your Regulator.

- Return
Return name Reference | Revision Status
end date

Due date | PDF

P - W - -
M497351 01 Ready to Submit (! . .

M4 Testing

Figure 3-29: Draft Returns Page

2. Locate a return with an error icon next to the status (white circle with an exclamation mark)

3. Click the error icon or the status to open the Validation Issues page.
Cdlcasadc Q m“ BANK OF CANADA PORTAL

EISI el EAMQUE DU CANADA

J. Jones , ABCD Bank English/Anglais+ & ? ©

Menu
— Validation Issues

This return was submitted with errors and/or warnings which are displayed below.

Additional information

Rule name | Type Problem
IROO1T Error | 1. Section |, Total Assets, Foreign Currency must add down
Back

Figure 3-30: Validation Issues Page
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3.5 Correcting Validation Errors on a Financial Return

If a return does not pass validation, you will be informed via an error message that either
displays on-screen for most returns or in an email for dimensional returns that are processed
offline. The error message specifies the rule, or rules, that have failed. You will need to correct
the data in order to submit the return. Cross-validation errors can also occur.

To re-validate a return entered via data upload:

Errors in the data:

To complete and re-validate a return entered via a data file upload, the data file
must be corrected prior to being re-loaded in RRS.

Begin at the Draft Returns page.

CdICaSﬂdC Q M sark oF canapa PORTAL

el BAMOUE DU CAMADA

J. Jones , ABCD Bank English/Anglais+ & ? &
Meru

= Draft Returns

The returns listed below are in draft and can be completed prior to submission to your Regulator.

Return
Return name Reference | Revision Status Due date
end date

201 9 08 | 2019-09-
W4 Testing M4973511 | 01 Ready to Submit () © - - gl

Figure 3-31: Draft Returns Page

1. Click the return name to open thereturn.
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Menu

= Draft Returns

The returns listed below are in draft and can be completed prior to submission to your Regulator.

Return

Return name Reference | Revision Status Due date
end date

2019-08- | 2019-09-

M4 Testing M4973511 01 Ready to Submit (D 31 30 'El
Figure 3-32: Draft Return Page
2. Click the Upload Data link.
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Menu
= Upload Data

Select a file which contains the data that you wish to upload into ‘L4 - Monthly Average Return of Assets and Liabilities'.
Allowed file types are: .n, .c, dat, tape, osfi, wt, xml
The file you select will be processed immediately and any validation issues will be displayed below.

To validate an XML file prior to upload, you can download the definition file. To see how the data on the form should be
representad in XML, you can view XML specs.

Select file to upload:

Figure 3-33: Upload Data Page

3. Click Browse to navigate to the appropriate correctedfile.
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J. Jones , ABCD Bank (change) English/Anglais+ & ? &

]

o Upload Data

Select a file which contains the data that you wish to upload into ‘L4 - Monthly Average Return of Assets and Liabilities'.
Allowed file types are: .n, ¢, .dat, tape, .osfi, txt, xml

The file you select will be processed immediately and any validation issues will be displayed below.

To validate an XML file prior to upload, you can download the definition file. To see how the data on the form should be
represented in XML, you can view XML specs.

Select file to upload:

& ChooseFile to Upload X
4 I s ThisPC » Desktop v | & Search Desktop y-l
o Organize = MNew folder = O @
A Name "
7 Quick access [mZ| Constraint
Documents - Sample Rules Importer Template
3 Downloads * L] ADGQ1231.c
[&=] Pictures »* ﬂ;i: ADGQ1ZH
= IBS rul ¥
201907 1 e g
File name: | v | A Files () v

Figure 3-34: Windows Explorer Upload File Page
4. Select the appropriate corrected file.

5. Click Open. The file is uploaded.

Manual Correction:

If the return has an online display, you could also make the correction in the
return manually in the web form.
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To re-validate a financial return entered manually:

Begin at the Draft Returns page.

el BAMOQUE DU CAMNADA
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Menu

= Draft Returns

The returns listed below are in draft and can be completed prior to submission to your Regulator.

- Return
Return name Reference | Revision Due date | PDF

end date

M4 Testing M4973511 01 Ready to Submit (D 31 30

Figure 3-35: Draft Returns Page
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1. Click the return name to open thereturn.

3]
cdicBsade 9 Tl s PORTAL

|
J. Jones , ABCD Bank English/Anglais+ & ? &

Menu
= Draft Return

Select a section to complete. You can partially complete a section and save it in draft for completion later. You can also view
sections in PDF format.

Once all sections are completed and validated, the return can be submitted using the "Submit return” functionality under the
"Submission” menu.

KEY
L FU M F = e ° ’ *
Form set  Folder Repeatable Folder  Form  Add Section Ready to Submit  In Draft o Data -
Mandatory

M4 Testing Status: No Data
kL__'] # M4 - Consclidated Balance Sheet Upload Data | ¥
[@ * M4 w4 Edit | View | 8 | B8

Figure 3-36: Draft Return Page

2. Click the Edit link.

% Eplc 2 e o ankon

s b BANCQUE DU CANADA Page 57



E Regulatory Reporting Systerr

(2)  DEMAND AND NOTICE [ DEPOST-TAKING INSTITUTIONS 0930
DERPCSITS {n OF WHICH: BANKS AND FOREIGN BANK BRANCHES 0a31
@,  OTHERS 0832 1,245
(B} FXED-TERM CEPOSTS [ DEPOST-TAKING INSTITUTIONS 0E43 2,543
() OF WHICH: BANKS AND FOREIGN BANK BRANCHES 0807
@,  OTHERS 0808
SECTION V - NET FOREIGN CURRENCY ASSETS TOTAL
1 (2} NET FORENGN CURRENCY ASSETS 0811 258
o OF WHICH: VIS-A-VIS HEAD OFFICE AND RELATED CANADIAN REGULATED FINANCIAL INSTITUTIONS 0259
SECTION VI - SELECTED INFORMATION ON COVERED BONDS-LIABILITIES FOREIGN CURRENCY
TOTAL
1.|COVERED BOND $ OUT STANDING
{8}  RECORDED INDEPOST LABLITES 0357 0359
[0}  RECORDED INLASLITES OTHER THAN DEPOSTTS 0358 0380 254
SECTION VII - SELECTED INFORMATION ON MORTGAGES AND LOANS PAYABLE
TOTAL
1| MORTGAGES AND LOANS PAYABLE OUTSTANDING
(3} WORTGAGES AND LOANS PAYASLE | 2376 | =0
m  |oFwHicH
(4)  MORTGAGES 1190 =
(1) SECURITIZATION NOTES PAYASLE
[INSTITUTION OWN ASSETS) g 75
@  OTHERASSETS 191 &
(A)  MORTGAGES 1152 2
(i) SECURITIZATION NOTES PAYASLE
[TH=IRE PARTY ASSETS)
)  OTHERASETS 1193
Save as Draft Validate & Save

Figure 3-37: Display of Return Page
3. Correct the appropriate data.
4. Click Validate & Save. The return is updated._

To correct cross-return validation errors:

As validation rules validate data within a return and across returns, correcting cross-return
validation errors involves working with multiple returns. In the following example, two returns
are being submitted; the M4 and the L4. The M4 was submitted successfully, but the L4 fails
validation as one of its data points does not agree with the M4. You have confirmed that the L4
data is correct. This scenario requires that the M4 be corrected (to match the data point on the
L4) and then re-submitted. To correct data in a submitted return a resubmission request for the
M4 must be performed.

Data point XXXX on the L4 return must be equal to the sum of two data points on the M4 return.
The total on the L4 is correct, which means one or both of the data point on the M4 now need
to be revised and the return needs to be re-submitted. Before it can be revised, a resubmission
request needs to be made.
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Begin at the Request Resubmission page.

cdicsadc g L 1 S8 on PORTAL
e
J. Jones , ABCD Bank English/Anglais+ & 7 ©

Menu

= Request Resubmission

Select the return that you would like to reguest a resubmission for.

Resubmission requests may be granted automatically or may require review by your Regulater, based on the reasons you
provide on the next page. If your resubmission request is granted, you will be notified by email and the return will appear in
the "Draft Returns” area where you will be able to edit it before resubmission.

Showing returns from: |2019

Drag a column header here to group by that column

Return name Reference Revision Return end date Due date
*| * | M -7 | -
M4 Testing M4973511 10 2019-08-31 2019-09-30 Request
Resubmission
Figure 3-38: Request Resubmission Page
1. Click the Request Resubmission link in the Action column for the L4 return.
Resubmission Requests:
Resubmission requests are automatically granted in RRS.
w N
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CdlcaSOdC 6 m BANK OF CANADA PORTAL
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J. Jones , ABCD Bank English/Anglais+ & 7?7 ©
Menu
= Request Resubmission

Enter the reasons you would like to resubmit this return.

Return name: M4 Testing
Revision of return: 10

Reasons for resubmission:

Send Request

Figure 3-39: Request Resubmission Text Entry Page
2. Enter a brief explanation for requesting the resubmission in the Request Resubmission
page.
3. Click the Send Request button.

cdic&sadc o i — PORTAL

GZ-‘ESFIFI e bk BANQUE DU CANADA

]. Jones , ABCD Bank English/Anglais+ & ? &
Menu

S Request Resubmission

Are you sure you would like to request resubmission of "M4 Testing™?

Figure 3-40: Request Resubmission Confirm Page
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4. Click the Confirm button on the confirmation page. The L4 is now ready to be
corrected and re-submitted.

cdieBsade 0P Tl s, PORTAL
e

J. Jones , ABCD Bank English/Anglais+ & ? &
Menu

= Request Resubmission

Your request to resubmit "M4 Testing™ has been automatically granted and your return is available for editing under the "Draft
Returns” menu.

Figure 3-41: Request Resubmission Final Page

5. Click the Draft Returns menu item to open the Draft Returns page.

cdic8sadc 9 LA e SR PORTAL
J. Jones , ABCD Bank English/Anglais+ & ? &

Menu

= Draft Returns

The returns listed below are in draft and can be completed prior to submission to your Regulator.

Retu
Return name Reference | Revision Status S Due date | PDF
end date

2019-08- | 2019-09-

L4 Testing L4973510 11 Ready to Submit 31 20
M4 Testing M4973511 01 Ready 10 Submit @20 SRMEE | 2 39009' |
Figure 3-42: Draft Returns Page
6. Click the L4 return to select it.
. N
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Meru
= Draft Returns

The returns listed below are in draft and can be completed prior to submission to your Regulator.

Return

Return name Reference | Revision Status Due date | PDF
end date

2019-08- | 2019-09-
M4 Testing M4973571 11 Ready 1o Submit () 31 30 |

Figure 3-43: Draft Return Page

7. Click the Edit link to open the return for manual entry.
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J. Jones , ABCD Bank English/Anglais+ & ? &
Meru
= Form View
Return Hame M4 - Conachdated Balance Shaet
Section Name '
Organization Mame ABCD Bank
Reporting Date 2019-08-31
fe
DOLLARS) )
[ [ [ T T [ ] [ 1 [ ] [ ] rorsign | |
Section | Assets | Comency | [ Toual
(1. [Cash and Cash
3)  [Gokd. bank notes. depasits with Bank of Ganada. cheques and other fems in transit [esea] 9 [ram]
b} |Deposits with regulated financial imstitutions, less alowance for expecled credit losses = =
2.
a) Securilies issued or guaranteed by Canadal Canadian cipal or School ion, less allowance for expected credil losses where applicable
Gl [Freasury Bills and other short term paper [eens] [vee]
" |other securities [pes] a7 e |
b) (Cthes socurities, less allowance for expected credit losses where applicable
m Debt Jeer] Jrena]
® Jshares Jen] Jo] “
I|Loans
a) [Non-Morigage Loans, less allowance for expected credt losses
m [cail and ctner shen loans 1o investment dealers and brckars, secured 1o 2214
(5] To regulabed financial institulions 200 z0st|
i) [To Canadian fedecal govermment, provinces, municipal o schoal corporations sy 7] [oazl
(] [To foreign governments i e
(v} Lease recuivables R Cadd

Figure 3-44: Display of M4 Page

8. Scroll down to locate the data point in error and enter the correct value.
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9. Scroll down and to the right and click the Validate & Save button to validate the
structural rules on this return. This return is now ready to be submitted.

10. Hover over the Submission menu item and click Submit Return.

11. Click the Submit link in the Action column for this return.

cdlcasadc 9 m“ BANK OF CANADA PORTAL

BANQUE DU CANADA
ESI

J. Jones, ABCD Bank English/Anglais+ & ? &
Menu

= Submit Return

The returns that are ready for submission are listed below.

Select the return that you wish to submit. Additional validation will then be carried out on the return prior to submission. If the
return passes this validation, you will then be asked to confirm your submission.

Retum

114 Testing M4G73511 11 2019-08- | 2019-09- Submit

31 30

Figure 3-45: Submit Return Page

12. Click the Submit button to submit the L4 return.
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Menu

— Submit Return

Your submission has been accepted.

You can now view the return in the "Submission History" area. The return can also be downloaded as a PDF document for
printing from this area.

Should you wish to correct any errors in the submitted data you may request a resubmission of the return using the "Regquest
Resubmission” functionality under the "Submission” menu.

Figure 3-46: Submit Return Final Page

Now that the M4 has been revised to match the C3 and was successfully resubmitted, the C3 can
be submitted.

13. Hover over the Submission menu item and click Submit Return.

14. Click the Submit link in the Action column for the M4 return.

SﬁDE g L1 :mmtunm

ANCUE DU CANADA Page 65



RRS

Regulatory Reporting Systerr
SR g ny ~ep g oy

3.6 Revising an Accepted Return

Revisions to returns that have been submitted and accepted by RRS can be made using the
request resubmission feature. The first step in making a revision is to request a resubmission of

the affected return.
Begin at the Welcome page.

1. Hover over the Submission menu and click the Request Resubmission sub-menu.
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The Request Resubmission page opens.

cdlcasadc 6 m BANK OF CANADA PORTAL

| ggFIFI s bk BANCGUE DU CAMNADA

J. Jones , ABCD Bank English/Anglais+ & ? ©
Menu
o Request Resubmission
Select the return that you would like to reguest a resubmission for.

Resubmission requests may be granted automatically or may require review by your Regulator, based on the reasons you
provide on the next page. If your resubmission request is granted, you will be notified by email and the return will appear in
the "Draft Returns” area where you will be able to edit it before resubmission.

Showing returns from: (2019

Drag a column header here to group by that column

Return name Reference Revision Return end date
M v | M -]+ | -]+
L4 Testing L4973510 30 2019-08-31 2019-09-30 e :JEI?[:?:SS;DH
Figure 3-36: Request Resubmission Page
2. Click the Request Resubmission link in the Action column for the return.
Resubmission Requests:
Resubmission requests are not always automatically granted in RRS.
w N
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Meru
= Request Resubmission

Enter the reasens you would like to resubmit this return.

Return name: L4 Testing
Revision of return: 30
Reasons for resubmission: &

Figure 3-37: Request Resubmission Text Entry Page

3. Enter a brief explanation for requesting the resubmission in the Reasons for
resubmission text entry box.

4. Click the Send Request button.
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Menu
= Reguest Resubmission

Are you sure you would like to request resubmission of "L4 Testing™?

Figure 3-38: Request Resubmission Confirmation Page

5. Click the Confirm button on the confirmation page.
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Menu
= Reguest Resubmission

Your request to resubmit "L4 Testing” has been automatically granted and your return is available for editing under the "Draft
Returns” menu.

Figure 3-38: Request Resubmission Completion Page

The return is now ready to be corrected and re-submitted.

Draft Returns

Upon a resubmission request, RRS places the return back in the draft folder. The
return remains there until it is resubmitted or you can contact RRS Support for
deletion if the resubmission was requested in error.

6. Click the Draft Returns menu item to open the Draft Returns page and follow the same
process as shown in Section 3.5 to correct the data and re-submit the return.
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Resubmitting an Uploaded File

If you are resubmitting a return using the Upload Data button, the following
pop-up window displays:

Delete Data ®

Do wou want to delete all existing data hefore uploading a new
file?

Yes Mo
P

Click the Yes button to confirm the deletion of the data and to allow the revised
file to be selected.
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4.0 Viewing Reports

Reports are viewed from the Reports menu item. Standard or Aggregate reports can be
searched for using specific criteria such as a report name. Standard reports will be available in
subsequent RRS releases. The following information details the different ways reports can be
searched.

To view reports (using the report name to search):

Begin at the RRS Welcome page.

cacdsade €3 [z, PORTAL
]
). Jones , ABCD Bank English/Anglais+ & ? &
Menu

S Welcome to Regulatory Reporting System (RRS) Porta

Home

ccessfully logged in. You can now use RRS Portal to complete and submit all required returns on-line.
Draft Returns

ST E + regularly check that your organization profile is up to date by clicking on "Crganization Profile” on the menu above.
e appropriate corporate return to submit an update.

Reports @
s that are ready for completion can be found by clicking on “Draft returns” on the menu above.

Documents

Manage Users 4 "EWUrNs have been completed, you must use the "Submission” functicnality to finally submit them.

My Details + rtal, you are also able to:

Help

submitted returns where signed hard-copies are required.
and print previous submissions.
« — wdlly complete retumns and return to them at a later date.
- Request a resubmission of returns where you become aware of mistakes.

Log Qut

For further information on how to use RRS Portal, click on the help link in the top right-hand corner of your screen.

Figure 4-1: RRS Welcome Page

1. Click the Reports menu item.
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|
J. Jones, ABCD Bank English/Anglais+ & ? &

Menu
= Search for Reports

Enter search criteria to find the reports you wish to view. If no search criteria is entered then all reports which you have access
to will be returned.

You can use "W’ as a wildcard, e g entering 'A%’ will return all records where the text begins with ‘A’

Report name:

Report type(s):

Return type(s): []09 - Special Data - Nerthland Bank

{AgEregates) [113 - Supplementary Information-CB
[]15 - Quarterly Loans Classification-CB
[]2A - EB/ET Interbank and Major Exposures Return - 24
Schedule for Asset Reporting by Counterparty

[]2C - Local Credit Union Data - Ontario
[J2E - Local Credit Unicn Data - Saskatchewan

Publication date ranges: %

=

Records per page: 3

Figure 4-2: Reports Page

2. Enter the report name and click the Search button. The report title displays at the
bottom of the page.

3. Click the report title. The report opens for viewing.
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To view reports (using the report type to search — used for standard reports):

Begin at the Search for Reports page.

1. Click the box next to the appropriate report type (or types) to be searched. A check
mark displays in the selected report type(s) check box.

2. Click the Search button. The report opens for viewing..

To view reports (using a wildcard to search):

Begin at the Search for Reports page.

1. Enter the % character at any point in your search string, and click the Search button.
The results list at the bottom of the page.

2. Click the title of the appropriate report. The report opens for viewing._

To view reports (using the return type to search — used for aggregate reports):

Begin at the Search for Reports page.

1. Click the box next to the appropriate return type (or types) to be searched. A check
mark displays in the selected return type(s) checkbox.

2. Click the Search button. The report opens for viewing..

To view reports (using the publication date to search):

Begin at the Search for Reports page.

1. Select the ellipses button at the end of the Publication date ranges field. A calendar
displays.

2. Select a start date for the range.
3. (Optional) Select an end date for the range.

4. Click the Search button. The report opens for viewing.
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5.0 Viewing Documents

The Documents menu item provides the ability to view reference documents in the Portal
Documents folder.

To view documents:

Begin at the RRS Welcome page.
CdICBSCIdC FQ @ BANK OF CANADA PORTAL

BANQUE DU CANADA

. _______________________________________________________________________________________________
J. Jones, ABCD Bank English/Anglais+ & 7 &

Wenu

= Welcome to Regulatory Reporting System (RRS) Portal

Heme

ccessfully logged in. You can now use RRS Portal to complete and submit all required returns on-line.
Draft Returns

TR 4 regularly check that your organization profile is up to date by clicking on "Organization Profile” on the menu above.
e appropriate corporate return to submit an update.

Reports
s that are ready for completion can be found by clicking on “Draft returns” on the menu above.

Documents

Manage Users 4 "eturns have been completed, you must use the "Submission” functionality to finally submit them.

My Details + rtal, you are also able to:
A=l submitted returns where signed hard-copies are required.
and print previous submissions.

+ w iy complete returns and return to them at a later date.
- Request a resubmission of returns where you become aware of mistakes.

Log Out

For further information on how to use RRS Portal, click on the help link in the top right-hand corner of your screen.

Notifications

I ™ S

(| 20 9_09);‘1'\1 54835 M4 Testing (M4873511) is available for completion via 'Draft Returns'
1 20 Q-GQJ;H 83429 L4 Testing (L4973510) is available for completion via 'Draft Returns'

Figure 5-1: Welcome Page

1. Click the Documents menu item.
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|
). Jones, ABCD Bank English/Anglais+ & ? G

Menu

= Documents

See below far a list of documents available for downlcad.

Path: | Documents | ) Filter by: |

E1| C8 Documents

& [& Portal Documents
4 English
8 Francais

Figure 5-2: Documents Page
2. Double-click the Documents folder.
3. Double-click the Portal Documents folder.
4. Double-click the specific folder to be viewed.
5. Select the document to be viewed.

6. Click the green down arrow. A message displays prompting you to open or save the
document.

7. Click the Open button. The document opens for viewing.
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6.0 Viewing Organization Profile

The Organization Profile menu item can only be used to view the profile of your organization in
RRS. This profile consists of information such as your organization’s general contact information,
its preferred language, general details of the organization, all required roles and their contact
information, etc. This section provides instruction on how to view your organization’s profile.

Organization profile information:

Updating organization profile information is accomplished via updating corporate
returns. For information on how to work with corporate returns, refer to the RRS
Portal Manage Corporate Returns User Guide.

To view an organization profile:

Begin at the RRS Welcome page.
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Wernu
- Welcome to Regulatory Reporting System (RRS) Portal
Heme
ccessfully logged in. You can now use RRS Portal to complete and submit all required returns on-line.
Draft Returns
ST Em 4 regularly check that your arganization profile is up to date by clicking on "Crganization Prafile” on the menu above.

‘e appropriate corporate return to submit an update.
Manage Returns +
R s that are ready for completion can be found by clicking on "Draft returns” on the menu above.
eports

Documents -eturns have been completed, you must use the "Submission” functionality to finally submit them.

Organization Profile @ rtal, you are also able to:

I LR * submitted returns where signed hard-copies are required.
My Details 4 and print previous submissions.
illy complete returns and return to them at a later date.
Help est a resubmission of returns where you become aware of mistakes.
Log Out nformation on how to use RRS Portal, click on the help link in the top right-hand cormer of your screen.

Notifications

Dismiss Received

] =0 g@g:m‘: 4432 M4 Testing (M4973511) is available for completion via 'Draft Returns'
[ e g.@g;\'u L L4 Testing (L4973510) is available for completion via 'Draft Returns'

Figure 6-1: Welcome Page

1. Click the Organization Profile menu item.
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eru
= Organization Profile

The sections of your organization profile are listed below. You should regularly check and ensure that your organization
profile is up to date.

Organization Profile

D PLW Preferred Language and Website

D oc] Organization Contact Information

Figure 6-2: Organization Profile Page

2. Select a section of the organization profile to view.
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Menu
= Organization Contact Information ocl

Organization Name ABCD Bank

Organization Code W
Industry Group Domestic Bank
Fiscal Year End 12-31
Contact Type
Address
English French
First Address Line First Address Line
Second Address Line Second Address Line
Third Address Line Third Address Line
City City
Country

Province (Canada only)
State (USA only)
Postal/Zip Code

Email Address

Externally Publishable Indicator False
Emergency Email Address

Ghicne Area code Number Extension

ax Area code Number

Figure 6-3: Generic Organization Contact Information Page

3. Review the listed information.
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7.0 Managing Your Details

From the My Details menu item you can view and/or edit your user details (depending on the
permissions you have been granted) and change your password. Although you have the
ability to change your personal information it is strongly recommended that changes to
your first and last name and email address be changed by your Local Registration
Authority (LRA) to ensure that these user details are updated in both RRS and the BoC
Connect.

Information that can be edited includes your first and last name, email address, telephone
number and your language of preference. Information that can be viewed is your assigned
permissions. Information that you can edit directly includes your telephone number and your
language of preference.

To edit your user details:

1. Hover your mouse over the My Details menu item.

2. Click the View/Edit My Details sub-menu item.

IIIIIIII | BANK OF CANADA
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J. Jones , ABCD Bank English/Anglais+ & 7 &

Menu

o My User Details

Review your user account details below. Te update, enter new details and click the update button.

First name: I Locked Due to Permission Settings

Surname: Jones Locked Due to Permission Settings

Email address: pots@bank-bangue-canada.ca Locked Due to Permission Settings

Telephene number: 513 7828863 Locked Due to Permission Settings
International  Areacode Number

Language of preference: English/Anglais

Assigned permissions f roles:
| epeo e e

Filer - Financial Returns, Filer - Local Registration Authority (LRA), Filer -
ABCD Bank Organization | Reporting - Deposit-Taking Institutions (DT, Filer - Corporate -
Canadian Fl, Filer - Corporate - Scheduled Returns

Figure 7-1: My Details Page

If your first and/or last name or email address need to be updated:

It is strongly recommended to contact your LRA to update your first and/or last
name or your email address.

3. Enter your new telephone number in the Telephone numberfield (if you have the proper role.
You can always contact RRS Support to have detail information changed or updated).

4. Click the drop-down arrow on the Language of preference field to change your
language. This will set the language that displays when you log into RRS.

=~ cpic €
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Note: you can change your language within a session by selecting the language drop-
down from the top right of the application.

5. Click the Update button.

To view assigned permissions:

1. Click the name of a role in the Roles column within the Assigned permissions section.

2. Click each tab to view information about the permissions assigned to your role.

Role Information - Fller - Local Registration Authority (LRA) @

Functionality Access

The functicnalities that users with this Role have access to.
Web Access Area: RRS Porta

Vignage Users
. Manage Users

+ View Documents

Figure 7-2: My Details Tabs Page
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To change your password:

1. Hover your mouse over the My Details menu item.

2. Click the Update My Password sub-menu item.

CdlC&SﬂdC g ] earx oF carnapa PORTAL

i
LB L BANGUE DU CANADA

J. Jones , ABCD Bank English/Anglais+ & ? &
Menu

o Update My Password

Valid passwords contain 1 capital letter, 1 small letter, 1 number and 1 special character (e.g #8*!3). It must be at least 8
characters and not more than 30 characters with no blank spaces.

Current password: &
Mew password: =
Confirm new password: 0

Figure 7-3: Update My Password Page
3. In the Current password field, enter your current password.

4. In the New password field, enter a new password.

Valid passwords:

Ensure your new password meets the following valid password criteria:
passwords must be between 8 and 30 characters and contain 1 uppercase
letter, 1 lowercase letter, 1 number and 1 special character.

I eamk oF canana
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5. In the Confirm new password field, re-enter your new password.

6. Click Save.
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8.0 Managing Notifications

Notifications provide information such as when a return is ready to be completed as well as
when a return processed offline is submitted successfully or presents an error. Notifications are
emailed to you and can also be viewed and deleted from the Welcome page accessed through
the Home menu item.

To view a notification:

1. Click the Home menu item. The notifications display.

CdlcaSOdC 9 rm BANK OF CANADA PORTAL

| ae bk BARNCUE DU CANADA
BSIF

|
J. Jones , ABCD Bank English/Anglais+ & ? ©

Meru

- Welcome to Regulatory Reporting System (RRS) Portal

You have successiully logged in. You can now use RRS Portal to complete and submit all required returns on-line.

You should regularly check that your organization profile is up to date by clicking on "Organization Profile” on the menu above.
Flease file the appropriate corporate return to submit an update.

Draft returns that are ready for completion can be found by clicking on "Draft returns” on the menu above.
When your returns have been completed, you must use the "Submission” functionality to finally submit them.
With RRS Portal, you are also able to:

- Print submitted returns where signed hard-copies are reguired.

- View and print previous submissions.

- Partially complete returns and return t@ them at a later date.
- Request a resubmission of returns where you become aware of mistakes.

For further information on how to use RRS Portal, click on the help link in the top right-hand corner of your screen.

Notifications

2019-09-11 8:44:35

O AM 4 Testing {(MA973511) is available for completion via 'Draft Returns'
O <0 g.og:h: fags L4 Testing (L4973510) is available for completion via 'Draft Returns'

Figure 8-1: Help Page
2. In the Subject column, view the notification information._
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To delete a notification:
1. In the Dismiss column, click the check box associated with the notification to be deleted.

The notification is deleted.

ah b BAMCQUE DU CANADA
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Emailed notifications:

As notifications are also sent by email, you will still have a record of the
content in your email even if you delete the notification from within RRS.
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9.0 Accessing Help

Help text is available on all topics within RRS.

To access RRS Help:

1. Click the Help link located on the top right of the application. The Help text displays.

cdic8sade §.0 [l e conen,, PORTAL

- i ~
RRS Portal - User Help [ index ] Englishmnglais + & % )

) RRS Portal - User Help - Internet Explorer

a

Wen

Ll

This help guide for RRS Portal contains information and
guidance on how to complete and submit electronic forms
to the regulator and general information on how to use the
RRS Portal application.

Please start with an Overview of RRS Portal which is a
general guide on using the site with information on how to
edit, submit and request resubmission of returns. You will
also find details on how to access returns you have already
submitted and how to view the information the regulator
holds about your organization.

Below are the list of available help topics:

+ Qverview of RRS Portal
= Draft Returns
» Submission

= Submit Returns

= Submission History
= Reguest Resubmission

» Manage Returns
= Create Return
= Delete Return
» Organization Profile
= Documents
» Reports

» Manage Users
= Create User

= View/Edit User
= My Details

= View/Edit My Details
= Update My Password

n (RRS) Portal

ortal to complete and submit all reguired returns on-line.

& is up to date by clicking on “Organization Profile” on the menu above.
n update.

d by clicking on “Draft returns” on the menu above.

B the “Submission” functionality to finally submit them.

ES are required.

a |ater date.
ecome aware of mistakes.

on the help link in the top right-hand cormer of your screen.

5111 is available for completion via 'Draft Returns'

[0} is available for completion via 'Draft Returns'

| | AT
Figure 9-1: Help Page
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Other help options:

1. The Documents menu item provides additional reference and training
documents.

2. To receive more help with RRS you can contact your organization’s LRA or
contact the Bank of Canada at 1-855-865-8636.
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10.0 Logging Out

RRS provides the ability to logout of your current session.

To logout of RRS:

1. Click the Logout link located on the top right of the application. A window displays
asking if you are sure you want to logout.

2. Click OK. The login page displays.

10.1 Inactivity Logout

Each RRS session is set to logout automatically after two hours of inactivity.

If you are logged out due to inactivity:

RRS does not automatically save your work. It also does not return you to what
you were working on when the forced logout occurred. It is important to save

—_ your work often.
7/~ CDIC
o NN Bank OF cCANADA
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11.0 Tips, Tricks and Troubleshooting

11.1 Saving Your Work

It is important to remember to save your work often. As stated in Section 11.7 Inactivity Logout,
each RRS session is set to logout automatically after two hours of inactivity. If you are logged
out due to inactivity, RRS does not return you to what you were working on prior to the forced
logout.

11.2 Microsoft Excel

You can save a return in Microsoft Excel format by using the Excel button on the Draft Return
page. This button enables a return to be saved to a specified area outside of RRS.

11.3 Two Users Working on the Same Return

It is possible to have more than one user working on the same return within RRS. Note that RRS
does not inform you when another user is working on the same return. Two separate scenarios
are described below; both scenarios involve two users, User 1 and User 2, accessing the same
return at the same time.

Scenario 1 - Validate & Save: User 1 clicks the Validate & Save button on the return and the
data is saved at version 1.1. Then User 2 clicks the Validate & Save button and also saves the
return, overwriting the data saved by User 1 and updating the revision of the return to 2.1. In
this circumstance, the data in the return saved last is the return data RRS displays as the most
current.

Scenario 2 - Submit: User 1 successfully submits the return. User 2 attempts to submit the
return but receives an access denied message as this return has already been submitted by User
1.

View Audit Log:

To determine who worked on a specific revision of a return, use the View Audit
Log feature as described in Section 3.3 Viewing a Financial Return.

11.4 Printing Returns

To print a return, use the Excel icon on the Draft Return page to open the return in Microsoft
Excel format then use the print feature in Microsoft Excel.
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12.0 Glossary

Term/Acronym

Definition/Description

BCAR Basel Capital Adequacy Reporting
BoC Bank of Canada
CDIC Canada Deposit Insurance Corporation

Conventional return

A single dimension return in which data is organized by
one category; example M4 or L4.

cY Calendar Year
Dimensional return A return containing dimensional data; example BB or BH.
DTI Deposit Taking Institution

Enhanced Authentication

A security requirement that applies to accessing RRS
through the BoC Connect

Filer A user associated with a financial institution who files
returns.

Fl Financial Institution

FRFI Federally Regulated Financial Institution

FY Fiscal Year

FYE Fiscal Year End

Geographic Return

A return consisting of data broken down with respect to
geography. A Dimensional return in RRS; example GM or
GQ.

LRA

Local Registration Authority

Organization

An element describing financial institutions or partner
agencies.

OSFI Office of the Superintendent of Financial Institutions
PDF Portable Document Format

Portal See RRS Portal

QE Quarter End

Return A collection of information Filers or their representatives

are required to submit to one or more Tri-agency partners

Return schedule

The calendar of return submissions which can or must be
filed, specifying the filing periods and frequency of
submissions.

Return type

Identifies whether a return is a single dimensional
(conventional) return, multi-dimensional return, or
geographical return (dimensional).

RRS

Regulatory Reporting System

RRS Portal

A web application used to submit and view returns

RRS Supervision Centre

A web application used to create and manage returns,
users, organizations and reports for Tri-Agency only.

Status

Indicates the state a return is in, e.g., “In Draft”
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Term/Acronym

Definition/Description

Structural rule

The formatting and layout of a return submission

Supervision Centre

See RRS Supervision Centre

Tri-Agency

A group made up of the Bank of Canada, the Office of the
Superintendent of Financial Institutions and the Canada
Deposit Insurance Corporation.

Unstructured Return

Data that is submitted in a format that is not defined by
data points as part of a return definition and is typically
contained in an attached document.

User

Any person who uses RRS with any level of privileges

User role

Gives a user access to specific features and functions.

Validation error

A message that displays the error that caused the
validation process to fail. Users must correct the error to
continue.

Validation rule

A rule used during the validation process, expressed as an
equation.

Web form An on-screen or online display of a return.
Workstation A computer used to access the BoC Connect and the
RRS application.
YE Year End
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